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Prepar3D® Download and Installation Directions

These directions are intended for use downloading and installing the Prepar3D® Client on a variety of
operating systems. Please follow the steps associated with your operating system closely to ensure
Prepar3D® is installed correctly.

If you encounter problems downloading or installing Prepar3D®, please contact support@prepar3d.com.
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Downloading Prepar3D®

For easier download management and more compact file download sizes, the Prepar3D® client install
has been split into three pieces and stored in zip file format. While the download location for these files
shouldn’t matter as long as all three files are downloaded to the same folder location, it is
recommended that you take the following steps before beginning to download the Prepar3D® client:

1. Create a new folder on the Desktop of the computer you will be downloading to, and name it
Prepar3D.

2. For the three zip files that will be downloaded, download them to the Prepar3D folder you have
now created.
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When you purchased Prepar3D®, you should have received an invoice that included a link to the
Prepar3D® software download site. Open this invoice and click the link to load that page or select
Purchased Downloads from the Download menu button on http.//www.prepar3d.com/.

With the download page loaded, select the first Prepar3D® zip file link to download the first piece of the
installer. When the first piece has downloaded, download the second Prepar3D® zip file. Finally, after
the second file has finished downloading, download the final Prepar3D® zip file.

Examining the folder where the files have been downloaded, you should have three files.

If your files do not match the names, file sizes, or checksums, that are listed on the Purchased
Downloads page, it is recommended that your re-download the mismatched files to avoid issues that
could be caused by invalid files. If you run into any issues downloading with Internet Explorer, we
recommend attempting the download process with Mozilla Firefox. We have seen absolutely no issue
downloading these large files with Mozilla Firefox.

Extracting the Prepar3D® Client Installer

To install Prepar3D®, you will first have to extract the three zip files you have downloaded. You will do
this using a decompression tool for zip files. While many tools exist that are capable of performing this
work, for the purposes of this guide we will use the Microsoft® Windows® tool. This tool is normally
pre-installed in Windows Vista or later. For information on using Windows XP’s Extraction Wizard, see
Extracting the Prepar3D® Client Installer in Windows XP. Note that the X.X.XXXX.X in the file names are
simply placeholders for the current Prepar3D® version number.

1. Open a window and navigate to the location where the downloaded files were stored (e.g.
C:\Users\<username>\Desktop\Prepar3D).

2. Inthat folder, right-click on the file named Prepar3D X.X.XXXX.X-001.zip and select Extract All...
from the context menu. This will bring up the Extract Compressed (Zipped) Folders application.
In Windows 7, this appears as follows (highlight added):

(&) 1) Bxtract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder
C\Users\breedat\Desktop\Prepar3D|Prepar3D XX KKK X-001 Browse...

Show extracted files when complete

Cancel
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Before moving on, uncheck Show extracted files when complete and delete the portion of the
string that is highlighted. The zip file contains a folder that it will create when extracted, so this
prevents an extra layer of folders from being created.

Again, before clicking Extract, ensure you have removed the part of the file path that reads
Prepar3D X.X.XXXX.X-001. When this is complete, click the Extract button. It will take a few
minutes to complete the extraction.

When the extract completes successfully, the Extract Compressed (Zipped) Folders application
will close, and a new folder will appear in the window:

o || B || £
@@vl v Prepar3D » - | +4 | | Search Prepar3D 2 |
Organize » Include in library - Share with + Burn Mew folder ==~ 0 i@}
=
X Favorites MName Date modified Type Size
B Desktop Prepar3D X.X0000K Flat Installer 2/1/2011 4:17 PM File folder
& Downloads 1) Prepar3D X.XO00(K-001.zip 10 2010 4:15 PM  Compressed (zipp... 5,412 KB
| Recent Places 1) Prepar3D X.XX0O0(X-002.zip 10 104:21 PM  Compressed (zipp... 6

1) Prepar3D X.X000(X-003.zip 10/29/2010 4:32 PM  Compressed (zipp... 4,182,058 KB
=l Libraries
3 Documents
3 Music
[ Pictures

E Videos

"8 Computer

€ Network

4 items

The Prepar3D X.X.XXXX.X Flat Installer folder is the directory where all the extracted files will
be extracted to and where the application setup will be run from.

Repeat steps 1 — 5 with Prepar3D X.X.XXXX.X-002.zip and Prepar3D X.X.XXXX.X-003.zip. During
these steps, you may receive the message below. If you do, click the Yes button. This ensures
that all the files are collocated properly.
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Confirm Folder Replace 3

This destination already centains a folder named 'Prepar3D XC0C0CK Flat
Installer’,

If any files have the same names, you will be asked if you want to replace
those files,

Do you still want to merge this felder

PreparaD XX X0004X Flat Installer
L. Date created: 2/7/2011 412 PM

with this one?

Prepar3D X000 Flat Installer
Type: File folder
Date modified: 2/7/2011 4:17 PM

e ) [ ]

When all the files have been extracted correctly, the following files should be located within the
Prepar3D X.X.XXXX.X Flat Installer folder:

@uv| J v Prepar3D » Prepar3D XXIOOC(K Flat Installer » - | 3 | | Search Prepar3D X.X.XXXX.X Flat Inst.
Organize « Include in library » Share with + Burn Mew folder =~ [l l@l
% Favorites MName : Date modified Type Size
Bl Desktop 4 | 0:0409.ini 1/8/2010 5:51 PM Configuration sett... 22KB
4 Downloads j Datal.cab 10/29/2010 3:27 AM  Cabinet File 2,097,151 KB
:.; Recent Places j Datall.cab 10/29/2010 3:37 AM  Cabinet File 2,091,275 KB
[| Datal2.cab 10/29/2010 3:57 AM  Cabinet File 2,097,151 KB
il Libraries J Datal3.cab 10/29/2010 4:07 AM  Cabinet File 2,097,151 KB
3 Documents j Datald.cab 10/29/2010 4:25 AM  Cabinet File 1,983,067 KB
J‘- Music ﬁl Prepar3D.msi 10/29/2010 4:26 AM  Windows Installer ... 4,849 KB
= Pictures B setup.exe 10/29/2010 3:12 AM  Application 198,055 KB
B videos £ | Setup.ini 10/29/2010 4:26 AM  Configuration sett... TKB
M Computer
?j MNetwork
9 items
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Upgrading the Prepar3D® Client
NOTE: This section only applies to those installing a newer version of Prepar3D® on a computer that has
a previous version of Prepar3D® already installed. For instance, if you have Prepar3D® 1.0 installed on a

computer and you have just downloaded and are attempting to install Prepar3D® 1.1 on the same
computer, you should follow this section. If this is the first time you are installing Prepar3D, please skip
this section and go to the section titled Installing the Prepar3D® Client.

Installing a newer version of the Prepar3D® client over an older version should work as designed, but

following these steps will help guarantee success.

Windows Vista / Windows 7

1.

3.

You must first uninstall your original Prepar3D® installation. You will want to back up any
additional content (models, scenery, configurations) before continuing with the uninstall. To
begin the uninstall, go to your Start Menu, Control Panel, and open Programs and Features.
Select Prepar3D from the list of programs and click the Uninstall button on the menu bar.
Follow the on screen prompts to uninstall Prepar3D®.
While the uninstaller removes all files that are created by the installer, it does not remove
content that was generated during program execution. To completely uninstall Prepar3D, you
must manually delete folders and files that are created during runtime. Please be sure to back
up any changes you have made to any of the files in the folders. Now, please manually delete
the following folders:

e C:\Program Files (x86)\Lockheed Martin\Prepar3D (or the modified install location)

e C:\ProgramData\Lockheed Martin\Prepar3D

e C:\Users\ *USERNAME*\AppData\Local\Lockheed Martin\Prepar3D

e C:\Users\*USERNAME*\AppData\Roaming\Lockheed Martin\Prepar3D

e C:\Users\ *“USERNAME*\Documents\Prepar3D Files

Note: Replace *USERNAME* with the username of the person that will be running Prepar3D®.
Now you should restart your computer. After your computer has restarted, continue with the
section titled Installing the Prepar3D® Client.

Windows XP

1.

You must first uninstall your original Prepar3D® installation. You will want to back up any
additional content (models, scenery, configurations) before continuing with the uninstall. To
begin the uninstall, go to your Start Menu, Control Panel, and open Add or Remove Programs.
Select Prepar3D from the list of programs and click the Remove button. Follow the on screen
prompts to uninstall Prepar3D®.
While the uninstaller removes all files that are created by the installer, it does not remove
content that was generated during program execution. To completely uninstall Prepar3D, you
must manually delete folders and files that are created during runtime. Please be sure to back
up any changes you have made to any of the files in the folders. Now, please manually delete
the following folders:

e C:\Program Files\Lockheed Martin\Prepar3D (or the modified install location)

e C:\Documents and Settings\All Users\Application Data\Lockheed Martin\Prepar3D

The names of actual companies and products mentioned
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e C:\Documents and Settings\ *“USERNAME *\Local Settings\Application Data\Lockheed
Martin\Prepar3D

e C:\Documents and Settings\ *“USERNAME *\Application Data\Lockheed
Martin\Prepar3D

e C:\Documents and Settings\ *USERNAME *\My Documents\Prepar3D Files
Note: Replace *USERNAME* with the username of the person that will be running Prepar3D®.

3. Now you should restart your computer. After your computer has restarted, continue with the

section titled Installing the Prepar3D® Client.

Installing the Prepar3D® Client

Now that you have successfully downloaded and extracted the client installer, you can now install the
Prepar3D’ Client. Please note that there are different recommended instruction steps for Windows
Vista / Windows 7 and Window XP.

Windows Vista / Windows 7

1.

In the Prepar3D X.X.XXXX.X Flat Installer folder, right-click setup.exe and select ‘Run as
administrator’ from the context menu. This should cause a popup to appear prompting for
whether you want to allow the program setup.exe to run. Click the Yes button to continue with
application installation.

If the ‘Run as administrator’ option does not appear, please contact your administrator and
have them install the Prepar3D” client for you. You must be an administrator on the machine in
order to successfully install and run Prepar3D’ client for the first time.

The Prepar3D’ client installer immediately identifies any missing dependencies and proceeds to
install them. Please note that your computer may restart during this process and should
continue with the install if it does. In the event a restart occurs without restarting the
Prepar3D® installer, just right-click the setup.exe and ‘Run as administrator’ again to continue
your installation.

One of the dependencies for Prepar3D’ client is DirectX , and as a result these files are normally
installed as part of the Prepar3D’ client install process. Please note that this causes a separate
installation dialog to popup that requires you to interact with it. Failure to accept and install
DirectX may cause the Prepar3D® client to fail at runtime.

When the Prepar3D’ client has completed installation, a Prepar3D’ client icon will appear on the
desktop. While normally this is the accepted method for running the Prepar3D®cIient, the first
time it is run it must be run as an administrator to complete its setup. Navigate to the
Prepar3D’ client install directory (normally C:\Program Files (x86)\Lockheed Martin\Prepar3D),
right click on Prepar3D.exe and select ‘Run as administrator’. If you do not complete this step,
you will see the following errors when you attempt to start the first time:

The names of actual companies and products mentioned
herein may be the trademarks of their respective owners.



Copyright © 2011 Lockheed Martin Corporation. All Rights Reserved.

Prepar3D @

Could not initialize application. Error 42,
! . Please try right-clicking and choosing "Run as administrator”, If
problem persists, please contact technical support.

License Error

The application encountered an error during start-up. The license
! . could not be validated. This is because you did not enter your license
information or the license you entered is not currently valid.

If you believe that your license is currently valid and that you have
successfully configured Prepar3DE, please contact technical support
for assistance.

If this is your first time running Prepar3D® and you are using Windows
Vista or later, you must navigate to the install directory of Prepar3D®
and manually launch the Prepar3D.exe by right clicking on the
Prepar3D.exe and selecting 'Run as administrator’ from the menu. You
will be able to launch Prepar3D® from your shortcuts after you have
successfully completed this action once.

The Prepar3D’ client should begin to load, generating its scenery index and creating system files
as it goes. Additionally it should launch the Prepar3D’ client software activation window.

When the registration window appears, follow the steps in the section entitled Activating
Prepar3D® to complete your license activation. Activation is required in order to run the
Prepar3D’ client.

Prepar3D’ will also install its Learning Center application within the same folder as the
Prepar3D’ client. Right-click on the Learning Center file and select ‘Run as administrator’ to
allow the Learning Center to properly configure itself after installation. It will load up a stand-
alone browser for the Prepar3D’ documentation that you can reference with or without
Prepar3D® running.

Windows XP

1.

In the Prepar3D X.X.XXXX.X Flat Installer folder, double-click setup.exe. You do need to be an
administrator on Windows XP.

The Prepar3D’ client installer immediately identifies any missing dependencies and proceeds to
install them. Please note that your computer may restart during this process and should
continue with the install if it does. In the event a restart occurs without restarting the
Prepar3D® installer, just right-click the setup.exe and ‘Run as administrator’ again to continue
your installation.

One of the dependencies for Prepar3D®cIient is DirectX’, and as a result these files are normally
installed as part of the Prepar3D’ client install process. Please note that this causes a separate
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installation dialog to popup that requires you to interact with it. Failure to accept and install
DirectX may cause the Prepar3D’ client to fail at runtime.

When the Prepar3D’ client has completed installation, a Prepar3D’ client icon will appear on the
desktop. Double click this icon. The Prepar3D®cIient should begin to load, generating its
scenery index and creating system files as it goes. Additionally it should launch the Prepar3D’
client software activation window.

When the registration window appears, follow the steps in the section entitled Activating
Prepar3D® to complete your license activation. Activation is required in order to run the
Prepar3D® client.

The names of actual companies and products mentioned
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Activating Prepar3D®

Activate Online (Requires Internet Access)
1. Select the Activate Prepar3D

|_" Prepar3D @

Prepar3D

* Purchase Prepar3D Online

Open my browser to the online ordering page.

=» Activate Prepar3D

| have already purchased and would like to activate.

MK Exit

2. Select Activate Online (Recommended)

[ Prepar3D Activation @
Prepar3D

Please select an activation option:

-ﬁ Activate Online (Recommended)

| have a valid License ID and | am cennected to the internet.

* Activate Manually

| will email a support representative.

=# Activate From Another Computer

| don't have an internet connection on this computer.

& Back X Exit

The names of actual companies and products mentioned
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3. You will be prompted to enter your License ID and Password (which you obtained when
purchasing Prepar3D®).

r License ID and Password @
Prepar3D

Please enter your License ID and Password.

Please enter your License ID:

Where is my License ID?

Please enter your Password:

* Back x Exit Continue %

4. Follow the rest of the on-screen prompts and you will have successfully activated your copy of
Prepar3D®.

e Prepar3D Activation @

Prepar3D Activation

The activation was successful.

Product Activation Successful.

Continue *

The names of actual companies and products mentioned
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Activate Manually
1. Select the Activate Prepar3D

[t Prepar3D @

Prepar3D

= Purchase Prepar3D Online

Open my browser to the online ordering page.

=» Activate Prepar3D

| have already purchased and would like to activate.

X Exit

2. Select Activate Manually

|-“ Prepar3D Activation @
Prepar3D

Please select an activation option:

* Activate Online (Recommended)

| have a valid License ID and | am connected to the internet.

=¥ Activate Manually

| will email a support representative.

=% Activate From Another Computer

| den't have an internet connection on this computer.

& Back X Exit

3. You will be prompted to enter your License ID and Password (which you obtained when
purchasing Prepar3D®).

The names of actual companies and products mentioned
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r License ID and Password @
Prepar3D

Please enter your License ID and Password.

Please enter your License ID:

Where is my License [D?

Please enter your Password:

* Back x Exit Continue %

4. Two User Codes will be displayed. Follow the instructions on the prompt.

[ Prepar3D Activation @
Prepar3D Activation
Please email licensing@prepardd.com with your License 1D
and the two User Codes below. You will receive an email
back with two Activation Codes that you will need to enter
below.
User Code 1: User Code 2:
| 253489364 | 2087610
Activation Code 1: Activation Code
* Back x Exit Continue %

5. After you receive back Activation Codes, enter them in the boxes. Click Continue and you will
have successfully activated your copy of Prepar3D®.

The names of actual companies and products mentioned
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e Prepar3D Activation @

Prepar3D Activation

The activation was successful.

Product Activation Successful.

Continue *
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Activate From Another Computer
1. Select the Activate Prepar3D

[t Prepar3D @

Prepar3D

= Purchase Prepar3D Online

Open my browser to the online ordering page.

=» Activate Prepar3D

| have already purchased and would like to activate.

X Exit

2. Select Activate From Another Computer

|-“ Prepar3D Activation @
Prepar3D

Please select an activation option:

* Activate Online (Recommended)

| have a valid License ID and | am connected to the internet.

=¥ Activate Manually

| will email a support representative.

=% Activate From Another Computer

| den't have an internet connection on this computer.

& Back X Exit

3. You will be prompted to enter your License ID and Password (which you obtained when
purchasing Prepar3D®).

The names of actual companies and products mentioned
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r License ID and Password @

Prepar3D

Please enter your License ID and Password.

Please enter your License ID:

Where is my License [D?

Please enter your Password:

* Back x Exit Continue %

4. An activation file will be generated for you. Pick a location where to save the activation file.

Follow the on-screen instructions by taking this generated file to a computer with internet
access.

[ Prepar3D Activation @

Prepar3D Activation

Step 1: Select a save location below where the activation
file will be created.

Step 2: Once you click the Continue button, a file with the
name ActivationFile.htm will be created in the folder you
specified.

Save Path (Default is the Desktop):

eeda\Desktop\ActivationFile.htm ¢ Browse

& Back ¥ Exit Continue =%

5. Exit the Prepar3D® activation wizard.

The names of actual companies and products mentioned
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[ Prepar3D Activation @
Prepar3D Activation

Step 3: Take this file to a PC with an Internet connection
and double-click the file to open your web browser to the
activation site

Step 4: Follow the the instructions on the web-site to
complete the process

Step 5: Exit the application now. When you restart the
application you will be prompted to complete the
activation process.

@) Click here for printable detailed instructions

& Back X Exit

6. On acomputer with internet access, open the generated file. You will be prompted to fill in
customer service information. If you live in an area without postal codes, it is recommended
that you enter 32825.

Company
Name:
First Name: JOHN

Last Name: DOE

Email: john.doe@prepar3d.com
Vioice Phone:
Fax:

Address 1:

Address 2:

City:

State/Province:

Postal Code:
Country: UNITED STATES -

Natify me of Product Updates related to my purchase
Natify me of New Product Introductions and special offers from Lockheed Marting Prepar3D.

Company Name will not use your name or email address for any purpose other than stated above

7. Click the Download Activation File button.

The names of actual companies and products mentioned
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*xxx%Print this page for your instructions® ****
Thank you for registering with us. Your customer record has been updated.

What to do next:

1. Cligk tp download ActivationFile.reg to your computer. You will see the following message:

File Download - Security Warni
Do you want to run or save this file?

Name: ActivationFile.reg
Type: Registration Entries, 9.59KB

From:

Bn | [ Sve | [ Cancdl

i ) While files from the Intemet can be useful, this file type can
§ '/ patertialy ham your computer. F you do net trust the source, do nat
run or save this software. What's the isk?

2. Click Save and copy this file to a "USB Drive" or other removable/transportable media and take it to the computer which
produced the ActivationFile.htm file.

3. On the computer which produced the ActivationFile.htm file, navigate to the ActivationFile.reg file and double-
click/open it.

4. You may see a security warning like the one shown below. If you see this, click the Run button.

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

@ Name: ActivationFile.reg
Publisher: Unknown Publisher
Type: Registration Entries

From: ActivationFile.reg

B

Aways ask before opening this fie

publisher. You shouid only run softwars from publishers you trust

I@ This file does not have a valid digital signature that verfies fts
L
How can | decide what software ta un?

8. Save the generated file and copy it onto the computer with Prepar3D® that you are activating.

File Download - Security Warning

=

Do you want to run or save this file?

@ Mame: ActivationFile.reg
Type: Registration Entries, 9.59KB

From: secure.prepar3d.com

Run ] [ Save ] [ Cancel

potentially ham your computer. f you do not trust the source, do not

i T | While files from the Intemet can be useful, this file type can
»
= run or save this software. What s the nsk?

9. Right click ActivationFile.reg and click Merge. Press the Run Button.

The names of actual companies and products mentioned
herein may be the trademarks of their respective owners.



Copyright © 2011 Lockheed Martin Corporation. All Rights Reserved.

n |

Open File - Security Warning @

The publisher could not be verified. Are you sure you want to
run this software?

@ Mame: ChUsers\bresda\DesktophActivationFile.reg
Publisher: Unknown Publisher
Type: Registration Entries

From: C\Users\breeda'\Desktop'ActivationFile.reg

Run | | Cancel

publisher. You should only run software from publishers you trust.

|@ This file does not have a valid digital signature that verifies its
How can | decide what sofiware to un?

10. Click Yes to continue.

Reqgistry Editor

A

E Adding information can unintentionally change or delete values and cause components to
S22 stop working correctly. If you do not trust the source of this infermation in
ChUsers\breeda\Desktop\ActivationFile.reg, do not add it to the registry,

Are you sure you want to continue?

11. Start Prepar3D®. The activation is now complete.

e Prepar3D Activation @

Prepar3D Activation

The activation was successful.

Product Activation Successful.

Continue *

The names of actual companies and products mentioned
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Extracting the Prepar3D® Client Installer in Windows XP

1. Open a window and navigate to the location where the downloaded files were stored (e.g.
C:\Users\<username>\Desktop\Prepar3D).

In that folder, right-click on the file named Prepar3D X.X.XXXX.X-001.zip and select Extract All...

from the context menu. This will bring up the Extraction Wizard application. Click the Next

button.
Prepar3D® version number.

Extraction Wizand

Welcome to the
Compressed (zipped)
Folders Extraction
Wizard :

The extraction wizard helps you copy files
from ingide a ZIF archive,

To continue, click Mext.

Note that the X.X.XXXX.X in the file names are simply placeholders for the current

(X]

| New:>

||

Cancel ]

3. Before moving on, delete the portion of the string that is shown selected in the image below.
The zip file contains a folder that it will create when extracted, so this prevents an extra layer of

folders from being created.

Extraction Wizard

Select a Destination

chooze.

Files inzide the ZIF anchive will be extracted to the location you

Select a folder to extract files to,
Files will be extracted to thiz directony:

(el e T B W Frepar 3D 1.0, 1993.0-0071

Browse...

Password...

Extracting...

(

[ < Back ” Mext >

][ Cancel ]

4. Again, before clicking Next, ensure you have removed the part of the file path that reads

Prepar3D X.X.XXXX.X-001. \When this is complete, click the Next button.

The names of actual companies and products mentioned
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5. When the extract completes successfully, the Extraction Wizard application will display the
image below. Uncheck the Show extracted files box and click Finish. The Extraction Wizard

application will close.

Extraction Complete T
Filez have been successiully extracted from the 2IP archive.

Fileg have been successfully extracted to the following
directory:

C:\Documents and Settingshp3diDe.. \Prepar2D

To zee pour extracted files, chack the box below:

Press finish to contifiue,

< Back Finish l [ Cancel

The Prepar3D X.X.XXXX.X Flat Installer folder is the directory where all the extracted files will
be extracted to, and where the application setup will be run from.

® Drepar3D EEx
Fle Edt biew Favorites Tooks Help ar
€] Q | Pt [ rokes [F-

Address | 23 C1yDocuments and SettingsipadDesktopiPrepariD v B

i I

File and Folder Tasks H Prepar3D 1.0,1993,0-001 R Prepar3D 1.0.1993.0-002
T 2,295,412 KB T 4,078,460 KB

(29 Make anew folder

0 o
%] "”bgs’“ this folder ta the H PreparaD 1,0,1953,0-003 (=771 Preparab 1,0.1993.0 Flat
el T 4,152,058 KB I Installer

{2 share this folder

Other Places

(B Desktop

(£} My Documents
[ shered Documents
o My Computer

& My Hetwork Placss

Details

6. Repeat steps 1 —5 with Prepar3D X.X.XXXX.X-002.zip and Prepar3D X.X.XXXX.X-003.zip. During
these steps, if you receive a warning message, click the Yes button. This ensures that all the files

are collocated properly.
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